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Inbound Statistics
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an Feb Mar Apr May Jun Aug Sep Oct Nov Dec

2012} 44521 | 45759 | 60677 7| 65687 | 65965 | 60121 | 58637 | 63701 | 59052, 63563 | 50941 | 39349

W20134+46367 | 39201 |.52949 | 69817 | 72827 | 67516 [ .69482.| 67956 | 66647 | 69878 +{ 49639 | 42361

2014 46596 44471 @ 74416 | 84026 | 80268 | 74501 @ 74696 @ 68197 72198 @ 71973 @ 51000 46655
W2015} 50057 | 39014, | 70753 | 80659 |-73931 0 0 0 0 0 0 0
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When safety is on the line.
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YTD Snapshot
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

M Ins 7.43% -12.27% -4.92% -4.01% -7.89% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% -4.66%
B Outs 6.65% -11.61% -4.01% -2.04% -7.04% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% -3.79%

Ratio -0.72% 0.75% 0.96% 2.05% 0.93% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.91%
WITIC+ 5.38%: | 7.09%. | 1.05% |+.2.32% | 7.39% | 0.00% | 0.00% |-0.00% |.0.00%:| 0.00%. .| 0.00% | 0.00% | 2.95%
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YTD Summary

ME@M@

D s0057 264342 5.28 63.44% 3.21%

DTN 30014 212549 545 65.30% 17 2.77% 316
DA 70753 373870 528 60.92% 22 2.98% 333
DI s0659 426225 528 58.44% 20 3.15% 342
73931 394558 534  59.99% 19 2.33% 337
- sun [V 0 0.00 0.00% 0 0.00% 0

BT o 0 0.00 0.00% 0 0.00% 0

B o 0 000  0.00% 0 0.00% 0

B o 0 000  0.00% 0 0.00% 0

- oct [ 0 0.00 0.00% 0 0.00% 0

B o 0 0.00 0.00% 0 0.00% 0

| Dec [V 000  0.00% 0 0.00% 0
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Parcel Update Summary
Parcel - Complete
o Butler
Dent (Addr Pts)
Laclede
Macon

McDonald (Addr Pts)
New Madrid

Parcel Data Complete

No Data Available

16,839 manual updates
Jan 1 -Jun 15, 2015




ONE CALL CENTER REPORT
Law Changes — Ticket Status W
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LTM for reporting ticket status
» 1179 district receive electronically

* 1151 sighed up (96.6%)
» 28 remaining (3.4%)
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Law Changes — May 2015 LTM Stats W
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*94.57% of ‘statusable’ notifications
recelved a status

« 244 districts did not status a single
notification received (4,684 tickets)

¢ 20,697 statusable notifications did not
recelve a status.
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Locate Status Compliance
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» Self policing for both response to
excavator and status to MOCS.

» Mitigates false no response issue
* Provides utilities with additional
response time when a locate/response

IS not completed.

* Provides direct & immediate oversight.
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Extended Start Time Stats g3

* Multiple requests

1218 594 43.02% can be made on
785 754 9605%  gingle ticket.
1495 1369 91.57%

1960 1311 66.89%

1674 1061 63.38%  « Request can be
0.00%
0.00% accepted more

0.00% than once.
0.00%

0.00%

0.00x < EXtensions may
0.00%

o e filed directly
with no request.
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Extended Start Time ‘q.

—
Improvements:
 Added check to ensure requested
extension time Is greater than the

original start date/time in ticketing
application, ITIC and TicketLINK.

» Simplified the web process.



ONE CALL CENTER REPORT
New Features In Development L

* High Profile notification

» Conditional copy of ticket
* Multiple conditions

* GIS analysis

* Reporting concern/issue via TicketLink
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When safety is on the line.
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QUESTIONS or COMMENTS?

Tyler Nesheim
573-636-1554 office

573-230-6022 cell
tyler@occinc.com



