


Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2013 46367 39201 52949 69817 72827 67516 69482 67956 66647 69878 49639 42361

2014 46596 44471 74416 84026 80268 74501 74696 68197 72198 71973 51000 46655

2015 50057 39014 70753 80659 73931 80152 81101 84011 79314 79068 56793 55644

2016 51246 63221 83823 82540 80902 85063 71600 86119 80823 78042 67250 55032

2017 60472 66856 81487 80398 89671 0 0 0 0 0 0 0
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

% Change 18.0% 5.7% -2.8% -2.6% 10.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.7%
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Inbounds 2017 vs 2016 By Month



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

MO 18.0% 5.7% -2.8% -2.6% 10.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.7%

NE 37.2% 35.5% 1.7% 10.4% 11.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.6%

IA 13.6% 36.9% -11.5% -0.1% 8.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 3.5%

KS -0.1% -15.4% -16.3% -13.1% 12.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% -7.4%
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Regional Inbounds By Month (Current vs Previous Year)



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD Annual

2013 54.7% 56.4% 56.2% 54.2% 53.8% 54.0% 57.5% 58.2% 56.0% 58.3% 58.9% 62.0% 54.9% 56.5%

2014 61.2% 61.9% 61.2% 58.0% 56.7% 58.6% 58.8% 59.3% 60.0% 61.9% 64.4% 64.8% 59.4% 60.2%

2015 65.1% 67.9% 63.1% 60.4% 61.8% 64.0% 65.2% 65.6% 64.3% 63.4% 63.8% 66.5% 63.0% 64.0%

2016 68.8% 66.2% 64.1% 62.5% 64.0% 63.4% 63.7% 66.0% 65.5% 64.6% 67.1% 69.3% 64.7% 65.2%

2017 66.7% 64.1% 63.5% 63.1% 61.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 63.6% 63.6%
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD Annual

2015 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 13.5% 43.1% 0.0% 3.9%

2016 44.6% 43.5% 46.9% 46.5% 50.1% 54.7% 58.0% 61.9% 62.2% 62.8% 63.8% 68.6% 46.6% 55.4%

2017 71.3% 72.0% 74.0% 74.1% 81.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 74.9% 74.9%
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Next Gen % By Month



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

CIRCLE 6249 6553 9024 8499 9798 0 0 0 0 0 0 0

ROUTE 6755 7162 8434 8523 9839 0 0 0 0 0 0 0

POLYGON 9240 10220 11592 10885 13325 0 0 0 0 0 0 0

PARCEL 6507 6900 9207 9714 12200 0 0 0 0 0 0 0
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Changed Start Time Prompt

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD Annual

2013 12.28% 13.75% 12.99% 13.48% 14.06% 12.81% 12.15% 11.03% 12.00% 11.77% 11.13% 10.38% 13.39% 12.38%

2014 9.29% 10.05% 10.71% 12.82% 11.54% 11.89% 11.22% 10.93% 11.67% 12.51% 12.75% 11.01% 11.25% 11.52%

2015 10.37% 10.21% 13.09% 13.27% 11.79% 11.24% 11.01% 10.59% 10.91% 10.03% 19.62% 15.60% 12.08% 12.16%

2016 10.07% 9.98% 12.29% 12.19% 9.38% 6.76% 9.61% 10.58% 10.35% 10.63% 10.31% 9.88% 10.92% 10.21%

2017 9.75% 11.78% 12.52% 13.93% 14.30% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 0.00% 12.70% 12.70%
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Requests 3641 4036 5019 5124 5146 0 0 0 0 0 0 0

Granted 2156 1677 1626 2126 2317 0 0 0 0 0 0 0

2017 59.2% 41.6% 32.4% 41.5% 45.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD Annual

2015 43.0% 96.1% 91.6% 66.9% 63.4% 62.5% 56.2% 36.6% 38.0% 36.1% 51.9% 52.2% 70.4% 40.5%

2016 59.8% 44.2% 44.4% 40.3% 40.3% 38.9% 39.2% 43.0% 36.3% 33.8% 36.2% 41.3% 45.0% 43.1%

2017 59.2% 41.6% 32.4% 41.5% 45.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 43.1% 43.1%
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No Responses

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2017 Manual NR 2323 2512 4012 4188 4279 0 0 0 0 0 0 0

2017 Auto NR 19704 24002 37261 35133 28335 0 0 0 0 0 0 0
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False No Responses

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

False % 71.8% 60.5% 49.8% 50.4% 60.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
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Ways to check status

• Automated status email

• Search and Status

• Telecheck (573-636-1555)



ETM No Response



False No Response Report
Excavator No Response Tkt No Response Tm Original Tkt Original Status Tm Original Status District Code

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/10/17 15:29 Clear/No conflict STCWD02

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/13/17 09:22 Clear/No conflict SSTAR01

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/10/17 14:33 Clear/No conflict LKSTL01

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/13/17 13:01 Marked CENTL01

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/13/17 13:01 Marked LGS

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/13/17 13:01 Marked CHRLK01

CHESTERFIELD 
FENCE & DECK

170740131 03/15/17 07:19 170692050 03/13/17 13:01 Marked CUIVR01



Compliance Report



No Response

319.030.4

In the event that a person owning or operating an 

underground facility fails to comply with the provisions 

of subsection 1 of this section after notice given by an 

excavator in compliance with section 319.026 , the 

excavator, prior to commencing the excavation, shall 

give a second notice to the notification center as 

required by section 319.026 stating that there has been 

no response to the original notice given under section 

319.026.



Discussion

• Automate email to excavator when false no 

response compliance issue reported – or 

when excavator identified by automated 

report

• Assist in cost recovery

• Don’t allow no response when clear or 

marked have been provided



Questions

Tyler Nesheim

General Manager

tyler@occinc.com

573-636-1554

Chris Winters

Operations Manager

chriswinters@occinc.com

573-636-1553

Becky McClain

Web Products Coordinator

beckymcclain@occinc.com

573-636-1566

Michelle Reed

GIS/DBA

micheller@occinc.com

573-636-1552
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