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City Utilities (CU) is a Community-Owned Municipal Utilities serving the Springfield area, 
providing electric, gas, water, and fiber to customers. CU is focused on damage prevention. 
They work with the excavating community and locators to make sure projects are successful 
and safe. CU is focused on personal relationships with all stakeholders. They provide guidance 
and training to locators and equipment operators, and work closely with crews in the field. 

CU’s Damage Prevention team investigates each damage with a focus on preventing it from 
happening again. They have established an Excavation Damages Task Force that reviews 
damages and assigns follow-up tasks to each area of the Company (Engineering, 
Construction, Communications, Safety, etc.). Their mindset is that damage prevention is not 
just a department. It has to be everyone’s focus in order to be successful.    

In addition to their daily damage prevention 
efforts, CU has been instrumental in hosting 
the Damage Prevention Summit and 
International Locate Rodeo. CU has provided 
staff, resources, and a number of other things 
to help promote safe excavation not only at the 
local level, but to stakeholders from multiple 
states. Missouri One Call applauds CU’s 
commitment to damage prevention and hopes 
to see their successes duplicated statewide.
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MARKING STANDARDSMARKING STANDARDS

As of 2015, Missouri law requires all utilities with underground 
facilities to mark the approximate location of underground lines in 
accordance with the CGA Best Practices marking standards. For quite 
some time, utilities have followed the APWA color code, marking gas 
lines in yellow, electric lines red, water lines blue, sewer lines green, 
and telecommunication and CATV lines in orange. But outside of 
the color code, there was rarely a universal acceptance of a specific 
type of marking for specific utility designations. For this reason, the 
revisions to the law several years ago sought to codify that utilities 
should mark their lines in a consistent and universal way to allow 
excavators to identify what the markings meant no matter where 
they excavated in the state.

Since the adoption of these marking standards, certain elements are 
being used with regularity while others have been used only 
sparingly. It is important to note that ALL elements are required to 
be used in order to be compliant with Missouri law. All utilities are 
required to comply regardless if locators are employees or contract 
locators.



A summary of the standards is as follows:A summary of the standards is as follows:

For a more thorough description of the marking standards For a more thorough description of the marking standards 
and the legal obligation of utilities to use these standards, and the legal obligation of utilities to use these standards, 
please visit MCGA_Marking_Standards.pdf (mo1call.com).please visit MCGA_Marking_Standards.pdf (mo1call.com).
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Tight Spaces, Big Trouble: Tight Spaces, Big Trouble: 
Confined Space SafetyConfined Space Safety

By Mark A. Woodward - Sr. Safety and Risk Trainer 
Missouri Employers Mutual

Confined space incidents can lead to employee injury or death. They’re large and small, take many shapes, 

and each space presents unique hazards. All confined spaces contain some form of hazard.

Examples of confined spaces in utilities include storage tanks, sewers, lift stations, and vaults and 

truck-mounted tanks.

Why are confined spaces dangerous?

• Poor air quality can lead to asphyxiation.

• Materials or liquids can engulf entrants.

• Equipment can trap entrants.

• Entrants can sustain traumatic falls.

Confined spaces in construction (29 CFR Part 1926) and general industry (29 CFR Part 1910) are regulated 

by OSHA safety standards. Whether you fall under OSHA’s jurisdiction or not, proper entry and work within 

confined spaces must be paramount. See more at www.osha.gov.

Survivability in confined space emergencies is low. Rescuing trapped victims is time consuming and 

difficult. A lack of training can result in failed rescue attempts that lead to disaster. 66% of confined space 

fatalities are of the would-be rescuer!

Utilities and construction crews must:

• Identify and address hazards in confined spaces that are entered by crews.

• Provide training to those that work in and around confined spaces.

• Provide rescue equipment and training.

• Require pre-entry safety permits that are completed correctly.

• Provide ventilation and air monitoring equipment that is used correctly. 

Find confined space safety quick cards, fact sheets, and compliance assistance documents free of charge 

at www.osha.gov/publications.

Safety FIRST! Always follow your company’s confined space rules. Work safely in all confined spaces! 

Complete the permits, perform jobsite safety meetings, test the air, ventilate the space, and be prepared in 

case rescue may be needed!



BOARD OF
DIRECTORS

Rural Electric Cooperatives 
Jimmy Goodnight

Boone Electric Cooperative

Municipal Utilities 
Derek Brown 
Albany, MO

Pipelines 
Gerry Germann 

Sinclair Pipeline 

Large Water 
John Overstreet 

Tri-County Water Authority

Water 
Rob Thieman 

Kansas City Water Services

Natural Gas 
Craig Hoeferlin 
Spire Energy

MODOT
  Becky Allmeroth 

MoDOT Central Office 

Television 
Alan Shaw 

Charter Communications

Telecommunication Transmission 
Ryan Johnson 

Chariton Valley

Marshall Johnson
AT&T

Large Electric 
Laura Schneider 

Ameren Missouri

Chase Shelley 
Liberty Utilities

Municipal Utilities
Heath Silvey 

City Utilities of Springfield

Electric 
Tina Steele 

Evergy

Telecommunication Distribution 
Benjamin Baker 

Everstream                 

Advisory 
Russell Reeves 

USIC Locating Services
Leon Keller 

Meyer Electric
Bob Sellenriek 

Sellenriek Construction

The MOCS truck has been outfitted The MOCS truck has been outfitted 
with a variety of items to help MOCS with a variety of items to help MOCS 

Damage Prevention Managers Damage Prevention Managers 
conduct on-site safety meetings with conduct on-site safety meetings with 

contractors, utilities, and the contractors, utilities, and the 
general public all throughout the general public all throughout the 
state. It’s also available for any state. It’s also available for any 

parades or public events that you parades or public events that you 
are hosting in your area if you’d like are hosting in your area if you’d like 
to add a safety feature to your local to add a safety feature to your local 

event.event.

The truck will be on the road and The truck will be on the road and 
looking for job sites to visit. If you’d looking for job sites to visit. If you’d 
like to schedule a stop, reach out to like to schedule a stop, reach out to 

us and let us know. We may even us and let us know. We may even 
bring you lunch.bring you lunch.

To schedule a time, please email 
Charlie Peel at charliep@mo1call.com 
or Nick Rasa at nickr@mo1call.com. 

824 Weathered Rock Rd.
Jefferson City, MO 65101-1839

CallCall oror ClickClick

Before You Dig!Before You Dig!
3 Working Days3 Working Days
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USE THESE TOOLSUSE THESE TOOLS    
TO TO EDUCATE YOUR EDUCATE YOUR 

EMPLOYEESEMPLOYEES

Order your FREE educational materials today!Order your FREE educational materials today!
Educating your employees and area excavators is an 
ongoing process. These free materials are some of 
the best tools you can use to protect your facilities.

Click on the button 
Order MOCS Order MOCS 

MaterialsMaterials..

To order, visit the 
MOCS website
mo1call.commo1call.com
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• White Flags
• Stickers
• Bumper Stickers
• Vehicle Stickers
• Color Code Cards
• Quick Reference Cards
• Excavator Manuals
• Educational Packets
• Employee Training Videos

Everything on the form is free and will be mailed UPS the next day.



We’re going DIGITAL in 2022

Starting in 2022 , Starting in 2022 , 
The Scoop The Scoop 

and and 
Underground News Underground News 
will be available will be available 

EXCLUSIVELYEXCLUSIVELY  
online!online!

Expanded versions of this publication, as well as all of next year’s 
issues will be available at mo1call.com/resources  


