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AGENDA 

A. Call Center Report 

B. Map Update 

C. Base Map Notification Tool 

D. Map_LINK Ticket Actions 

E. Text Message Link 

F. Facility Centerline Pilot 

G. ITIC Attachment Feature 

 

 



Call Center Report 

In Volume: 

 

Jan up 15.19% 

Feb up 13.26% 

 

YTD up 14.24% 



Call Center Report 

ITIC 

Percentage: 

 

Goal for 2014 

is 60% 

 



MAP UPDATE 

We just completed updating centerline road data 
for the entire state to Tiger 2013.  The data went 
live January 15th, 2014. 
  
We began including a state wide base map update 
with the annual database review in 2012 and plan 
on continuing that upgrade annually as long as the 
data is available.  In addition to that upgrade, and 
to the parcel data additions, there were also 8065 
manual edits to the Missouri base map in 2013.  

Base map 

upgrade 

integrated with 

database 

review 



BASE MAP NOTIFICATION 

TOOL 

When manual edits occur within 250ft of a 
member polygon an automated notification to that 
member occurs to provide them with the 
opportunity to view the change and make any 
database edits that may be necessary.  Historically, 
this notification was sent to the GIS contact.  This 
tool has been enhanced to send the notification to 
an IMAP user if one exists, otherwise it sends the 
message to the GIS contact if one exists, failing 
both of those the message goes to the ticket 
destination. 

Improvement 

to member 

notification 

tool. 



MAP_LINK ENHANCEMENT 

Addition of 

“TICKET 

ACTIONS” 

 

• Retransmit 

• Relocate 

• No 

Response 

• Cancel 

http://mo.itic.occinc.com/morecApp/tktMapView.jsp?db=mo&key=GVCV-S2U-6JZ-U2B&auditStartDate=01/26/2014&auditEndDate=01/26/2014


TEXT MESSAGE LINK 

Clicking the 

link will place 

the entire 

ticket, and a 

map of the 

excavation 

area, at your 

fingertips. 



FACILITY CENTERLINE PILOT 

Utility 

Map_LINK 

http://mo.itic.occinc.com/morecApp/tktMapView.jsp?db=mo&key=KUAV-227-VDZ-437


FACILITY CENTERLINE PILOT 

Google View 



FACILITY CENTERLINE PILOT 

Satellite View 



FACILITY CENTERLINE PILOT 

Centerline 

data may be 

used as a 

reference – in 

this case, to 

demonstrate 

where the 

mains are 

buried for 

locators use. 

http://mo.itic.occinc.com/morecApp/tktMapView.jsp?db=mo&key=74N7-ADV-22V-ZU6


VIRTUAL POLYGONS 

Dynamically 

created 

notification 

areas based 

upon type of 

request and 

information 

contained in 

request. 



VIRTUAL POLYGONS 

+3 ft 

Homeowner 

ticket and all 

work is 

contained on 

the private 

property. 



VIRTUAL POLYGONS 

+5 ft 

Excavator 

ticket and all 

work is on 

property with 

no trenchless 

excavation. 



VIRTUAL POLYGONS 

+25 ft 

Excavator 

ticket and all 

work is on 

property with 

trenchless 

excavation. 

 



VIRTUAL POLYGONS 

+50 ft 

Report of 

damage at a 

single street 

address. 



ITIC ATTACHMENT FEATURE 

Any ITIC user 

can add any 

attachment 

(pics, prints, 

etc) to any 

ITIC request. 



ITIC ATTACHMENT FEATURE 

599 

attachments 

added since 

Dec 1st 2013. 



YOUR 

SUGGESTIONS 

&  

QUESTIONS 


