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ITIC Mobile 

ONE CALL CENTER REPORT  



HTML Version of Excavators Ticket 
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• HTML format for proper 

display on any device 

 

• Allows for different fonts, 

colors and embedded links 

 

• Printed copies use greyscale 



TicketLINK Enhanced for ETM 

ONE CALL CENTER REPORT  

 

• Excavator TicketLINK 

 

• Access to all tickets 

 

• Ability to upload files 

after the fact 

 

• Ability to set an 

‘Excavator’ status 

 

• Ability to add notes to 

the request 



Software Update Summary 

SOFTWARE 

 

• 1 major map software upgrades 

• 30 minor map software upgrades 

• 1 communications package upgrade 

• 9 + 1 ticketing application upgrades 

• ITIC Mobile full release 
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Network Update Summary 

NETWORK 

 

• MPLS Upgrade 

 

• Wireless failover 

• Remove single point of failure 

 

• Fiber to building 

• Increase available bandwidth 
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Map Update Summary 
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Heat Map to identify 

areas of concern 

 

25768 adds/edits YTD 

 

Tiger 2014 centerline 

road data in process 

with annual database 

updated 

 

 

 



Parcel Update Summary – Complete 
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Parcel - Complete 

 

• Boone 

• Crawford 

• Warren 

• Clay 

• Ste. Genevieve 

• Audrain 

 

 

 

 



Parcel Update Summary – In progress 
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Parcel – In Progress 

 

• Dunklin 

• Scott 

• Lawrence 

 



Parcel Update Summary 
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Counties % Inbound Volume 

Parcel Complete 42 86.27% 

Parcel In Progress 3 1.29% 

Parcel Avail 11 1.91% 

No Parcel Avail 59 10.53% 

115 100.00% 



Inbound Statistics 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

3 Yr Avg 40452 39266 56793 64060 65917 63373 61024 64453 61488 63356 48758 40036 

2014 46596 44471 74416 84026 80268 74501 74696 68197 72198 71973 51000 0 

Diff 15.19% 13.26% 31.03% 31.17% 21.77% 17.56% 22.40% 5.81% 17.42% 13.60% 4.60% 0.00% 
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Outbound Statistics 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

3 Yr Avg 208171 202797 288052 325394 334620 321691 311787 328859 313764 325878 250490 206889 

2014 247858 240471 389472 435117 424450 396253 395703 358637 382901 380570 274403 0 
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Ratio Statistics 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 

3 Yr Avg 5.15 5.16 5.07 5.08 5.08 5.08 5.11 5.10 5.10 5.14 5.14 5.17 

2014 5.32 5.41 5.23 5.18 5.29 5.32 5.30 5.26 5.30 5.29 5.38 0.00 
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YTD Summary 
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Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD 

Ins 15.19% 13.26% 31.03% 31.17% 21.77% 17.56% 22.40% 5.81% 17.42% 13.60% 4.60% 0.00% 20.17% 

Out 19.06% 18.58% 35.21% 33.72% 26.85% 23.18% 26.91% 9.06% 22.03% 16.78% 9.55% 0.00% 26.95% 

Ratio 3.37% 4.70% 3.19% 1.95% 4.17% 4.78% 3.68% 3.07% 3.93% 2.80% 4.73% 0.00% 5.64% 
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YTD Summary 
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Month Ins Outs Ratio ITIC % Release ASA Aban % Avg Call Tm 

Jan 46596 247858 5.32 60.21% 71.29% 22 3.26% 303 

Feb 44471 240471 5.41 60.98% 73.10% 19 3.09% 306 

Mar 74416 389472 5.23 60.28% 69.40% 18 3.20% 349 

Apr 84026 435117 5.18 57.11% 71.06% 20 3.13% 347 

May 80268 424450 5.29 55.86% 71.71% 21 3.06% 321 

Jun 74501 396253 5.32 57.66% 72.51% 22 2.98% 319 

Jul 74696 395703 5.30 57.93% 72.72% 22 2.92% 321 

Aug 68197 358637 5.26 58.37% 72.46% 21 2.93% 327 

Sep 72198 382901 5.30 59.02% 74.05% 22 3.06% 321 

Oct 71973 380570 5.29 60.99% 74.41% 23 3.04% 319 

Nov 51000 274403 5.38 63.47% 73.90% 16 2.82% 306 

Dec 0 0 0.00 0.00% 0.00% 0 0.00% 0 

YTD 742342 3925835 5.29 58.97% 72.37% 21 3.04% 324 



Law Changes – Ticket Status 
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LTM for reporting ticket status 

 

• 1185 district receive electronically 

 

• 784 signed up (66%) 

• 401 remaining (33%) 

 

 



Law Changes – Extended Start Time 

ONE CALL CENTER REPORT  

Extended Start Time Process 

 

 1 

• Utility initiates request for additional time 
by using a link that sends a static email or 
fax to the excavator. 

2 

• The excavators responds by using a link 
contained in the email received to extend 
the star time. 

3 

• The same ticket number is re-issued, with 
extended start time, to all utilities using an 
‘EXTENDED START TIME’ header. 



Law Changes – Extended Start Time 
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Extended Start Time Process 

 

 1 
• Utility initiates request for additional time by using a 

link that sends a static email or fax to the excavator. 



Law Changes – Extended Start Time 

ONE CALL CENTER REPORT  

Extended Start Time Process 

 

 2 
• The excavators responds by using a link contained 

in the email received to extend the star time. 



Law Changes – Extended Start Time 

ONE CALL CENTER REPORT  

Extended Start Time Process 

 

 2 
• The excavators responds by using a link contained 

in the email received to extend the star time. 



Law Changes – Extended Start Time 

ONE CALL CENTER REPORT  

Extended Start Time Process 

 

 3 
•The same ticket number is re-issued, with extended start time, 

to all utilities using an ‘EXTENDED START TIME’ header. 



The Future 

ONE CALL CENTER REPORT  

• ISITE 

• NTMS Merge 

• Next Generation ITIC 

• Violation Reporting 

 

• Improved GIS capabilities 

• Facility Centerline Data  

• Defined Notification Areas 

• Virtual Polygons 

 



An Idea Is Born! 

ONE CALL CENTER REPORT  



An Idea Is Born! 
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Facility Centerline Project 

ONE CALL CENTER REPORT  



Facility Centerline Project 
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Facility Centerline Project 
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Facility Centerline Project 
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ONE CALL CENTER REPORT 

Boundary Notification 
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Defined Notification 
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Boundary vs Defined Notification 



Data Analysis – Boundary Coverage 

ONE CALL CENTER REPORT  



Data Analysis – Defined Coverage 
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Data Analysis – Tabular 
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NEW SCREENED 

140240777 142532796 141060280 141772551 142611090 142080181 140621749 141813651 140171230 142332454 141061491 142250998 141220698 

140512489 140562400 140030376 140922741 140770633 142420278 142731022 140560320 140030772 142390852 141811065 142092174 142122037 

140802618 142602275 141530984 141921030 141952701 140030983 141812658 141012883 142373209 142552143 141181174 141460052 141952746 

140931927 140440917 141362932 140511770 142091904 140271042 140833373 141893089 141842104 142663104 141982324 141063525 140773952 

141280051 142452500 141020177 141602158 141952712 142182835 142340539 140551873 140873010 141002228 141620172 140732521 140833514 

141400160 142182829 142031391 141630562 140651035 141040117 141623007 140700487 141533211 140270843 141963444 142653108 140932546 

141412100 142621061 141620022 142102312 140020400 140441340 140380651 140591578 140161395 140970978 140862990 141813496 141602446 

141650018 141020184 141641098 141630995 141222079 141222388 141551046 142602201 141830239 141761413 141001034 140180297 140562512 

141650019 140271076 142602884 141270173 141632651 140520914 142323190 140080938 140260177 141012147 141971650 142111839 142053198 

141700064 142581639 141902399 141152701 141983130 141830642 141491414 140120074 142692697 140703210 142531291 140760195 140873062 

141760789 141050677 142021202 140941201 140250472 142400033 140421461 141030148 141123614 142380296 141283489 142681822 142312477 

141760795 141693103 142341415 140871740 141660097 141121443 142240429 142733678 140862651 142463369 142650241 140520658 140512523 

141883104 141133644 140691946 142332277 140300575 141812543 141392427 140091163 141812560 140773781 142382008 140441017 142171093 

141952790 141261452 140632698 142131892 142021011 141143248 140910352 140390212 141540324 142731894 141752223 142132102 140722900 

141952803 142021000 140650321 141121623 142482616 141631473 140712707 142250533 140834352 142651926 142272362 140090285 140481989 

141962392 141430085 142471647 142243115 141562725 141530114 141641625 141003732 141940407 141630240 141050667 141060147 140903487 

142090027 140940429 140900314 141140495 142663447 141842192 140130028 140301312 142090025 141901017 141570602 141062286 140211155 

142462967 141882044 140572051 141963239 142332435 142582898 142663549 140802348 141120260 140912652 141692920 140862976 141211782 

141281913 141600813 141283154 142420013 141041008 141532888 141472759 141370411 141271756 140932661 140200865 140650144 

140801468 140973135 141650017 141332600 140692201 141902994 141633133 140431434 140180225 142132240 142530596 141550484 

140420013 140651931 141623252 141253710 141883669 141970052 142301440 142253034 140700904 142302007 140770617 141142189 

141952706 141020162 141421914 141562981 140290297 141953784 142090026 140030840 140800379 140800438 141902969 141553560 

142381818 142240154 142620540 142670281 141394085 142382650 142381986 141550511 142381742 142102217 141700779 142200441 

142371364 141060128 142300712 142381506 140030972 142472488 141952855 142721364 142311659 141071498 141893113 

142303579 141413362 141202564 141960924 140641518 140711207 141000834 142170013 141761380 140921369 140780887 



Data Analysis – Geospacial 
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Data Analysis Summary – 1990 Tickets 
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Buffer Ticket Reduction % Reduced 

25 ft 1656 334 16.78% 

50 ft 1673 317 15.93% 

100 ft 1711 280 14.07% 

Buffer Reduction Reduced New 

25 ft 334 350 16 

50 ft 317 335 18 

100 ft 280 298 18 
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Virtual Polygons – Dynamic Notification 

Default Notification 
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Virtual Polygons – Dynamic Notification 

Default Notification + 25ft conditional trigger 
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Virtual Polygons – Dynamic Notification 

Default Notification + 25ft conditional trigger + 50ft conditional trigger 
 



Q U E S T I O N S  or  C O M M E N T S ? 
 

Tyler Nesheim 

573-636-1554 office 

573-230-6022 cell 

tyler@occinc.com 
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