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Inbound Statistics

Inbound Requests by Month
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Inbound Statistics
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E CALL CONCEPTS
When safety is on the line.

Inbound Requests by Caller Code
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Inbound Statistics

7 N
Inbound Requests by Method
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ITIC as a Percentage of Total Inbound Requests
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Outbound Statistics

Outbounds By Month
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Ratio Statistics

Ratio By Month
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Key Performance Indicators

Average Speed of Answer (ASA) by Month
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Abandon Rate by Month
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PBX Statistics
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Local Calls by Month
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When safety is on the line.

YTD Summary

Inbound/Outbound/Ratio by Month
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YTD Summary

Ins Outs Ratio ITIC% ASA Aban % Avg Call Tm
46596 247858 5.32 60.21% 22 3.26% 303
44471 240471 5.41 60.98% 19 3.09% 306
74416 389472 5.23 60.28% 18 3.20% 349
84026 435117 5.18 57.11% 20 3.13% 347
80268 424450 5.29 55.86% 21 3.06% 321
74501 396253 5.32 57.66% 22 2.98% 319
74696 395703 5.30 57.93% 22 2.92% 321
68197 358637 5.26 58.37% 21 2.93% 327

0 0 0.00 0.00% 0 0.00% 0
0 0 0.00 0.00% 0 0.00% 0
0 0 0.00 0.00% 0 0.00% 0
0 0 0.00 0.00% 0 0.00% 0
547171 2887961 5.28 58.28% 21 3.06% 327
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Enhancements
Audit Change
Reduce to two columns
Map LINK

Attachment deployment

Added open/close option for excavators
Mobile App

General release August 15
Conditional Outbound

Enhanced from text to HTML

Next Generation ITIC
In development




QUESTIONS or COMMENTS?

Tyler Nesheim
573-636-1554 office
tyler@occinc.com



